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Pain Points

Outcomes/BenefitsDescription

Litera’s Upgrade services allows firms to quickly get value from their 
investment in Litera Drafting solutions. 

▪ Version of Software Not Supported– The version of the software the firm 
has deployed is no longer supported.

▪ Updated Features– Current versions have new features not available in 
previous versions.

▪ Compatibility – Integration with other applications requires a current 
version of the software. 

Drafting - Upgrade Services

▪ The Litera team of experts is available to ensure the implementation flows 
smoothly and to ensure the many features and functions are upgraded 
quickly and effectively. 

Deliverables:

▪ Drafting Upgrade Services includes the planning, analysis, technical 
upgrade, testing, and training necessary to install and deploy the upgraded 

solutions.

Firm Resources Required

▪ Firm Sponsor – Provide access to staff required for testing and training.

▪ IT Team – Provide access to firm’s current Word environment.
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